
Lunch & Learn Resource

The TRUST
Communication Check 

T 
Timely 
Am I addressing this soon enough? 

Before Sending The Email, Holding The Meeting, or Having The Conversation
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R 
Repeated 
Have I communicated this more than once? 

U 
Understood 
Will people know exactly what I mean? 

S 
Supportive 
Am I helping people succeed? 

T 
Trust-Building 
Will this increase trust? 

Communication Goal 

Not: Sharing information 
But: Creating understanding 

Sign up for our Lunch & Learns at: www.childfriendlypro.com/lunch-and-learn

http://www.childfriendlypro.com/lunch-and-learn

